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Outcomes for this Session

At the end of this session, you should 

be able to:

Define a student learning outcome;

Understand the use of a rubric to assess student 

learning;

Recognize the role of the Basic Skills Initiative;

Be aware of the change in community college 

accountability.



Disclaimer:

The following demonstration is fictitious. Any 

resemblance to real people, places or 

entities is purely coincidental.  
Well, sort of . . .



Welcome to 

“Clapping Hills College” 

• Motto:  “Let us give you a hand!!” 

• Mission: 

– In a serene welcoming environment, C(L)HC 

cultivates within global-minded citizens the 

capacity to applaud life’s joys and challenges. 

• Accredited by WASC: 

– Western Association of Screaming & Clapping



Objective:

• “Students will clap with volume, precision 

and expression.” 



What’s It All About?

• An ongoing process aimed at 

understanding and improving student 

learning.

• Faculty making learning expectations 

explicit and public.

• Faculty setting appropriate standards for 

learning quality.



What’s It All About?

• Systematically gathering, analyzing and 

interpreting evidence to determine how well 

student performance matches agreed upon 

faculty expectations & standards.

• Using results to document, explain and 

improve teaching & learning performance.

Tom Angelo

AAHE Bulletin, November 1995



Roles of Assessment

• “Assess to assist, assess to advance, 

assess to adjust”:
– Assist: provide formative feedback to guide student 

performance

– Advance: summative assessment of student 

readiness for what’s next

– Adjust: continuous improvement of curriculum, 

pedagogy.

- Ruth Stiehl,  

The Assessment Primer: Creating a Flow of Learning Evidence (2007)



The SLO/Assessment Loop



Formulating Assessment 

Strategies: 























The ARCC Report 
• ARCC = Accountability Report for the 

Community Colleges;

• Initiated by AB 1417 (2004);

• Evaluate college performance on the 

state’s educational outcome 

priorities;

• Give a fair picture of college 

performance;  and

• Provide colleges with information 

to help them improve their 

programs







Basic Skills as a Foundation for 
Student Success in California 

Community Colleges

http://www.cccbsi.org



Organizers of BSI

• Academic Senate for California 
Community Colleges

• California Community Colleges Chief 
Instructional Officers

• California Community Colleges Chief 
Student Services Officers

• California Community Colleges 
Chancellor’s Office



Literature Review

• Strand A:  Organizational and 
Administrative Practices

• Strand B:  Program Components

• Strand C:  Staff Development

• Strand D:  Instructional Practices



Strand A.5








