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AC_CE College & Program Profile

Basic Skills Initiative - Promising Practices mm

Serves 17 communities in === Noncredit ESL is under the umbrella
Southern CA's San Gabriel Valley of Continuing Education Division

Over 60,000 Students (Ss),
including credit, noncredit, fee-
based programs

Programs include ESL (7 Levels),
VESL Career Paths, & occasional fee-
based projects

52% Credit Ss are first-generation
Annual enrollment in ESL = 3,400

38% Credit Ss’ first language is not (unduplicated) students
English
_ _ === Student support includes counseling
- American Language (AMLA) is (1.5 FT) and matriculation coordinator
credit version of ESL in Humanities (1 FT) dedicated to ESL dept.
Division

Lbecker@mtsac.edu 2
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Majority Adult Learners

85% of ESL students are non-
traditional college age, with special
characteristics, learning styles, &
external demands.

Lbecker@mtsac.edu

The Population We Serve
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Bimodal Educational Background &
Experience

50.5% H.S. or GED (35.4% < 12" grade)

46.5% College Degree (23.4 % =B.A./B.S.)



ACCE Mt. SAC’s ESL Student-ldentified Needs
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_§L Education Goals - Spring 2011

Inteseultural Programs

63% of Mt. SAC’s ESL students want to

Spring 2011 continue along the academic track upon
Total Students: 1453 completing noncredit ESL*
Taken: 1276 87.82%

Not taken: 177 12.18%

Personal Interests 302 et .
Availahility of childcare 104
High School GED 185
Master Degree or higher 178 “Tﬂrk SChEdUIE 399
I don't know 176
What is your education goal? :
4115 youT ecication 8ot Bachelors Degree 149 Lack of transportation 86
- ' : : )
Certificate 108 What problems do you expect in transferring to credit? .
. Personal health 1ssues §3
Vocational Degree 108 I
Associate Degree & Personal Family responsihilities 278
No 697 NA 73
Do you know what major you want to declare?
Yes 579

*Mt. SAC ESL Database, Spring 2011

Lbecker@mtsac.edu



A(;CE Basic Skills Funded Projects in ESL

= VESL Career Paths:
 VESL Coordinator (+ Advanced Speaking & Writing)
* VESL Adjunct Counselor (+ Career & Life Planning)
« VESL Student Outreach (orientations, credit by exam, etc.)
 VESL Annual Advisory Retreat (community of practice)

= ESL Student Learning Outcomes Annual Retreat
« SLO development and planning
* Curriculum review
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VESL Career Paths Program

VESL Open House recruitment presentation
(Mt. SAC’s ESL Level 5 & 6 students)

Lbecker@mtsac.edu
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Basic Skills Initiative - Promising Practices Mt. San Antonio College

Welcome to the VESL Career Paths

The Pathway to Your Future Success!

Presentations are Presenter; Dana Miho, VESL
conducted by either Instructor & Project Coordinator

faculty, staff, or
administrator November 1, 2012

Lbecker@mtsac.edu



Mt. San Antonio College
\ACCE VESL Career Paths

Basic Skills Initiative - Promising Practices

What is VESL Career Paths?

Lbecker@mtsac.edu

Vocational English as a Second Language, not just a
job but a career path

Emphasi
Advanced ESL Students — Levels 5 & 6 who are mphasis

on cohort
ready to move on aspect,
Credit & Noncredit Instructors — modeled after credit learning
classes community
A “Package Deal” of Classes and
No Fee — Just Books & Parking integrated

A Learning Community curriculum
A Bridge to Success



\AC__CE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

VESL is for Students Who . ..

= Have been working for many = Need more English and
years and now need more computer skills in order to be
language skills for better job more active in their family’s
opportunities. life and in their community.

Helps them to relate and

envision themselves as
VESL participants

Lbecker@mtsac.edu



\ACCE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

VESL is for Students Who . . .

= Want a college degree but = Have a college degree and
need to improve English and work experience from their
study skills before they transfer native country but need to
to credit. improve their English so they

can earn a vocational
certificate or pass a board
exam.

Lbecker@mtsac.edu
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ACCE Mt. San Antonio College

Basic Skills Initiative - Promising Practices VES L Car eer Pat h S

'VESL Open House
4 e e

Station 1 Station 2 Station 3
(ESL Library) (Rm. 228/238) (Rm. 286)
VESL Program Computer Lab Classroom
Overview Student Projects &
Q&A Demonstrations Refreshments

Ay
€ .

O

Current VESL students do a good
reeceneeeeetl deal of the preparation for this event!




ACCE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

{Thes e e

L Communication Skills

Collaboration & Teamwork

{
 Critical Thinking Skills
[

Use of Technology

We mention SCANS Competencies,

21st Century Work Skills

Lbecker@mtsac.edu
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ACCE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

Students who complete the VESL

program. . .
Increase English Proficiency

Gain experience using computers }

_ Learn how to design and give media presentations }

Develop job search and interviewing skills |

>~ Earn certificates in keyboarding speed

Earn a certificate of completion for VESL

vy

Earn credit-by-exam in computer courses )

Lbecker@mtsac.edu 13



\ACCE Mt. San Antonio College

e el | VESL Career Paths

Basic Skills Initiative - Promising Practices

'VESL Classes

VESL 1 (18t Semester)

1. Keyboarding (CS 11)
2. VESL Speaking C

3. VESL Writing C

4. Career & Life Planning

Emphasis on the

two-term y
commitment and VESL 2 (2"® Semester)

the “3-Cs” | 1. Microcomputer
(communication, Applications (CSB 15)

computers, career) N & 2. English (AMLA or English)
'\ B > 3. Elective (Optional)

Lbecker@mtsac.edu
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ACCE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

#Learn Keyboard-by-Touch Method

@ Practice a Variety of Computer Skills

aFormat documents (MS Word): Letters, memos,
reports, tables, reference notations

@¢Email messaging: send/receive email, attach
files/pictures, open an attachment

#|mprove Typing Speed & Accuracy

aTimed Writings: 30 wpm for 3 minutes with
1 error or less
o Typing Certificate

@ Earn Credit-by-Exam

@Banked until you complete one credit course
Lbecker@mtsac.edu as a credit student
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Basic Skills Initiative - Promising Practices

VESL 1 Communication

Mt. San Antonio College

VESL Career Paths
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VESL Speaking C

#|mprove listening skills
for note-taking or identifying
main ideas in speeches

=|ncrease critical thinking
skills by discussing cultural
similarities and differences

= Build up confidence in
speaking by giving
informal and formal class
presentations

Lbecker@mtsac.edu

VESL Writing C

= EXxplore the various types
of writing styles

® Practice the process of

Writi NQg (brainstorming - organizing
information - draft revisions)

®|mprove grammar &
mechanics through
the editing of drafts

® Advance from paragraph
writing to essay writing

Modeled and taught in the
style of credit ESL —

topics, assignments,
measurable outcomes




\ACCE Mt. San Antonio College

VESL Career Paths
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'VESL 1 College & Jol
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Career & Life Planning Class

Similarly
structured
to credit
orientation

“ Learn study skills & time management
for academic success

“ Research careers that match your
Interests and experience

classes
and taught

by ESL
counselors

“ Develop an education plan to follow for
the future

® Create a useful resume and practice
Interviewing skills

Lbecker@mtsac.edu
17




ACCE Mt. San Antonio College

Basic Skills Initiative - Promising Practices VES L Car eer Pat h S

VESL 1 Daytime Schedule ]

Monday Tuesday Wednesday Thursday Friday

VESL VESL
8:30 - 10 a.m. Speaking C Speaking C
peaxing Career & Life peaxing
Planning
10 -11:30 a.m. VESL Writing C VESL Writing C
: Computer
11:30-1p.m. Computer Keyboarding
Keyboarding
1-1:30 p.m.
Plus 3 hours

or more in the
_ computer lab _
Higher rate of transition to

credit in daytime VESL

(more Ss W|th high

Lbecker@mtsac.edu
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\ACCE Mt. San Antonio College

F AN VESL Career Paths

Basic Skills Initiative - Promising Practices

'VESL 1 Evening Schedule

Monday Tuesday  Wednesday Thursday Friday
Computer Computer
6:30 VESL Career & Life Keyboarding VESL Keyboarding
l Speaking C Planning Writing C
10 p.m. Lecture + Lab Lecture + Lab

Lower rate of transition
but higher cultural capital
in the workplace for these

students (becoming
supervisors or gaining
promotions)

Lbecker@mtsac.edu
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Mt. San Antonio College
VESL Career Paths

Basic Skills Initiative - Promising Practices

VESL 2 — Computer Class

Second
Term of
VESL

Lbecker@mtsac.edu

CSB 15: Microcomputer Applications

E Internet: Searching, Sending email and attachments

B Essential Computer Concepts: Hardware/Software

E Windows Operating System to manage disks and files.

B Word: Create and edit documents with Word Processor

B Excel: Use Spreadsheet software for business applications

B Access: Create, maintain and query information using
a Database Management System

B PowerPoint: Produce a presentation
using Presentation software

s Earn Credit-by-exam

20



ACCE Mt. San Antonio College

VESL Career Paths
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VESL 2 — Continue with Language and Career
Classes

English Class Career Elective
(Optional)
Take any English class
that will continue to Choose a vocational
Improve your credit or noncredit
communication and course, with advice from
study skills: the ESL counselor, that
> AMLA or English (credit) IS relate_d to your field of
_ - Interest:
Also required: minimum =
of 2 meetings with < » Principles of Marketing
counselor to sign off on AT » Graphic Design
education plans (lifelong » Accounting

learning)

Lbecker@mtsac.edu
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ACCE Mt. San Antonio College

VESL Career Paths
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[Stud@m:,s who have taken VESL say ...

“Being in VESL helped me find an excellent job as a
sales person at CitiFinancial. | was able to apply the
knowledge | acquired in the program, specifically the
use of Excel, Word, and business vocabulary. These
skills helped me become a top ranking sales
representative in a region of a 108 employees. Two
years after | started working at CitiFinancial, | became
an assistant manager.”

These testimonials  [b=oZs 798  Beatriz Cruz
often make a big . @ P

impression on the
student audience.

Lbecker@mtsac.edu
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ACCE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

“Thanks to VESL, | feel very confident writing
business letters and communicating with my boss at
work. | am the ATM processing dept. lead at my
bank, and | will be promoted to the
workflow/balancing director soon. | am very happy

with my career.”
Tina Chen

Lbecker@mtsac.edu
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ACCE Mt. San Antonio College

VESL Career Paths

Basic Skills Initiative - Promising Practices

“I'd like to thank all the VESL instructors. The training |
received through the VESL program helped me to
obtain my current job at CEIVA, a digital photo frame
manufacturer. | knew exactly what to say during my
job interview; | was very comfortable with myself and
my speaking skills. To me this is the beginning of
something better in my life.”

Esly Ramirez

Lbecker@mtsac.edu
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\ACCE Mt. San Antonio College

FANA — VESL Career Paths
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“After attending the VESL program for two semesters, |
was able to take credit classes at Mt. SAC. Once |
completed my education, | received a full time position
as a Computer Facilities Supervisor for the ESL
Department. The one thing | will always remember
about the program is, that whatever you learn in VESL,
you will use in the future, regardless of what profession
you decide to pursue.”

Antonio Gallardo

Tony is a full-time Mt. SAC employee has
a leading role in planning, maintenance,

and acquisition of technology for multiple
classrooms, offices and computer labs.

Lbecker@mtsac.edu
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VESL Career Paths
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[F@LFLM e Information }

Heidi Alcala
VESL Outreach Specialist
(909) 274-5236

halcala@mtsac.edu

VESL Website: mtsacvesl.pbworks.com

Heidi was a VESL student in 1994. She recently earned her
Bachelor’s Degree (summa cum laude) from a local CSU and is

continuing at another CSU with a merit scholarship to support her
graduate studies.

Lbecker@mtsac.edu
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[\/ESL Career Paths

Mt. San Antonio College
VESL Career Paths

VESL advisory group meets annually to
review and plan next year’s program.

Lbecker@mtsac.edu
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