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Inclusion in Higher Education & Employment



Anaheim 
Campus

Wilshire Center 
*next to Fullerton CollegeCypress Center 

*located on
Cypress College’s Campus

3 Campuses + Distance Education



INCLUSION: 2 BROAD PATHWAYS
Transition To:
• Higher Education

• Programs and services that 
support inclusion

• Workforce
• Programs and services that 

support employment



Education Employment

DSS Classes – Foundational Skills DSS Classes – Foundational Skills

Bus Mobility Bus Mobility
Credit & Noncredit Instruction Employability Skills

Accommodations Employment Preparation
Specialized Labs & Tutoring Job Development

Educational Coaching Job, Living Independently

2 BROAD INCLUSIVE PATHWAYS

What are your goals for school and work? 
We will help you identify the services to support your goals!



Total (unduplicated) 2019/20 1051
Acquired Brain Injury 7
Attention Deficit Disorder 11
Autism Spectrum Disorder 291
Intellectual Disability 378
Hearing Impairment 18
Learning Disability 62
Mobility Impairment 14
Other Disability 87
Mental Health Disability 115
Visual Impairment 68

STUDENT DEMOGRAPHICS



Total (unduplicated)  2020/21 692
Acquired Brain Injury 7
Attention Deficit Disorder 3
Autism Spectrum Disorder 244
Intellectual Disability 271
Hearing Impairment 17
Learning Disability 29
Mobility Impairment 10
Other Disability 74
Mental Health Disability 32
Visual Impairment 5

STUDENT DEMOGRAPHICS





UPDATING CURRICULUM
• CAREER EXPLORATION
• RETAIL
• CUSTOMER SERVICE
• TECHNOLOGY
• GUEST SERVICES
• FOOD SERVICE 
• CHILD CARE
• ANIMAL CARE
• DIGITAL MARKETING



UPDATING CURRICULUM
• WORK SKILLS

• RELATIONSHIP SAFETY

• SELF-ADVOCACY

• LITERACY

• SOCIAL AND COMMUNICATION SKILLS

• SKILLS FOR PROFESSIONALS

• ACADEMIC & VOCATIONAL SUCCESS

• PERSONAL HEALTH & WELLNESS

• PERSONAL FINANCE

• LIVING INDEPENDENTLY



INCLUSIVE SERVICES – HIGHER EDUCATION



INCLUSIVE SERVICES – HIGHER EDUCATION

Vocational Certificates
Administrative Professional

Bookkeeping
Braille Transcribing

Business Information Worker I
Early Childhood Education

Electrical Technology
Funeral Service Assistant

Management
Medical Assistant

Personal Care Aide
Pharmacy Technician

Quality Assurance Management for 
Medical Devices

High School Diploma
Computer Classes



INCLUSIVE SERVICES – HIGHER EDUCATION

Many options for 
students: 

Individual classes
Certificates

Degrees



COUNSELING & 
ACCOMMODATIONS

TRADITIONAL DSS SUPPORTS –
ACCESS, THE LAW, LEVEL FIELD

• COUNSELING, REGISTRATION 
ASSISTANCE

• TEST-TAKING ACCOMMODATIONS

• SIGN LANGUAGE INTERPRETERS

• ASSISTIVE TECHNOLOGY

• NOTE-TAKING ASSISTANCE

• MATERIALS IN ALTERNATE 
FORMATS

• ASSESSMENT & EVALUATION



Specialized Counseling

Goal Setting

Navigating college process

1:1 Educational Coaching

Instructional Support Labs

Neurodiversity Labs

Mobility Bus Training 

Not Supervision



INCLUSIVE PROGRAMS – HIGHER ED
COLLEGE TO CAREER (C2C)
• COLLABORATION WITH DEPARTMENT OF REHABILITATION
• INCLUSIVE CLASSES & EMPLOYMENT
• 1-3 YEARS OF SUPPORT

INDEPENDENT VOCATIONAL AND EDUCATIONAL 
SUPPORTS (IVES)
• REGIONAL CENTER
• GOAL OF INCLUSIVE CLASSES

EQUITY COACHING
• NOT ELIGIBLE FOR REGIONAL CENTER
• TAKING CAREER TECH ED CLASSES AT NOCE

MOBILITY BUS TRAINING
• INDIVIDUAL & GROUP OPTIONS FOR BUS TRAINING

ARISE
• NEURODIVERSITY LAB (LATER IN PRESENTATION)



Counseling 
Appointments 2020/21

6,817

Annual Reviews 410
Accommodation Letters 456
Intakes 229

DSS COUNSELING



DATA: 
INCLUSIVE 

HIGHER 
EDUCATION

2019/20 Inclusion 
Services C2C IVES Equity Total

Students w/ Ed 
Coach

54 23 8 85

Specialized Lab 27 N/A N/A 40

Inclusive 
Classes

43 66 9 118

Classes Passed 
(92%)

45 59 5 109

Not Passed (6%) 3 4 2 9

Measurable 
Progress (2%)

1 3 2 6

Total Hours of 
Coaching

965 1279 232 2476



DATA: 
INCLUSIVE 

HIGHER 
EDUCATION

2020/21 Inclusion 
Services

C2C IVES Equity Total

Students w/ Ed Coach 18 28 21 67

Specialized Lab 30 N/A N/A 30

Inclusive Classes 60 53 39 152

Vocational/Transitional 17 8 1 26

Classes Passed (76%) 50 37 28 115

Not Passed (13%) 9 6 5 20

Measurable Progress 
(COVID) (11%)

1 9 7 17

Total Hours of Coaching 570 1145 484 2199



STUDENTS 
INCLUDED 

2019/20
NOCE Programs Graduates
Braille Transcribing 1
Business Info Worker 3
Early Childhood Ed 4
High School Diploma 16
Management 2
Medical Assisting 3
Total 29



STUDENTS 
INCLUDED 

2020/21

NOCE Programs Graduates
Administrative Prof 2
Business Info Worker 4
ESL 4
Early Childhood Ed 9
High School Diploma 11
Medical Assisting 7
Pharmacy Tech 1
Total 37



MOBILITY TRAINING
Mobility 2019/20 Students
Unduplicated 111
Multiple services 68
Total Trips (pre-CV19) 460

Type of Training Students
1:1 Trainings 39
Bootcamp 32
Workshop 34
Community Resource 75
Total 180



MOBILITY TRAINING
Mobility 2020/21 Students
Unduplicated 167
Multiple Services 106
Total Trips (CV-19) 0

Type of Training Students
1:1 Trainings 19
Bootcamp 24
Workshop 217
Community Resource 20
Total 334



Academics, Relationships, Independence, Self-
Advocacy, Emotional Health (ARISE) Lab

Virtual & In-person
All 3 Campuses
Cypress College Collaboration
Mindfulness & wellness workshops
Sensory Friendly 
Safe Space
Social groups
Supporting Neurodiversity
1:1 & Small Groups
Peer Mentoring
Student Leadership



DATA: 
ARISE LAB
NOTE: 
TABLE INCLUDES 
2019/20 DATA PLUS 
SUMMER 2020

ARISE 
19/20

Students 
Served

Academic 
Program

Lab 
Visits

Reason 
For Visit

Lab 
Visits

# Served 493 Credit 21 Academic 546

Duplicated 3,670 CTE 489 Mental 
Health

510

On-campus 2,245 DSS 2,759 Personal 335

Online 1,425 ESL 14 Self-
Regulation

784

Groups 1,539 HSDP 13 Social 
Skills

864

WISE 32



DATA: 
ARISE LAB
NOTE: 
TABLE INCLUDES 
2019/20 DATA PLUS 
SUMMER 2021

ARISE 
20/21

Students 
Served

Academic 
Program

Lab 
Visits

Reason 
For Visit

Lab 
Visits

# Served 224 Credit 82 Academic 783

Duplicated 2,361 CTE 499 Wellness 550

Social 
Events

1,389 DSS 1,769 Personal 12

Academic 710 HSDP 9 Self-
Regulation

4

Intro to 
College 

137 Staff 20 Social 
Skills

922

Credit 82



Services & Partners Supporting Workforce



Employment Prep 

Resumes, job applications

Interview Skills

Job Development

18 years old, ready to start

Department of Rehabilitation

Work independently after services fade

Job coaching, Regional Center Eligible



Programs Supporting Workforce

• Workability III
• College to Career
• North OC Regional Consortium
• Project Search
• Workforce Case Management



INCLUSIVE SERVICES – EMPLOYMENT

2019/20 DSS WORKFORCE WAIII C2C NOCRC PS Total
Employment Services 43 40 37 10 130
Vocational Assessment 11 17 22 10 60
Interviews 27 14 12 10 63
Employed 22 14 12 Pending 48
Retention Services 28 16 15 Pending 59
90 Days 18 12 13 Pending 43
Work Experience N/A 5 N/A 10 15



INCLUSIVE SERVICES – EMPLOYMENT

2020/21 DSS WORKFORCE WAIII C2C NOCRC PS* (NO 
COHORT)

TOTAL

Employment Services 34 19 32 7 92

Vocational Assessment 12 16 6 5 39

Interviews 19 10 12 6 47

Employed 20 7 12 6 45

Retention Services 23 18 26 6 73

90 Days 23 7 12 6 48

Work Experience N/A 15 N/A N/A 15





• IDENTIFICATION OF
• STUDENT NEEDS
• SERVICES THAT CURRENTLY EXIST
• SERVICES THAT ARE NEEDED
• PROGRAM MODELS
• RESEARCH: TRANSITION, INCLUSION, 

PERSISTENCE, & SUCCESS OF STUDENTS 
WITH DISABILITIES

• POSTSECONDARY EDUCATION & 
EMPLOYMENT

• INTERSECTIONALITY FACTORS 

• RECOMMENDATIONS TO OCLPA STEERING 
COMMITTEE

• BEST PRACTICES
• IMPLEMENTATION

Purpose of Sub-Committee



SUB-COMMITTEE ACTION STEPS
MEETINGS INCLUDE STATEWIDE PARTNERS
• SURVEY ON BEST PRACTICES

• REGIONAL CONSTITUENTS
• STATEWIDE CONSTITUENTS

THOMPSON POLICY INSTITUTE  RESEARCHER
• COMPREHENSIVE LITERATURE REVIEW

REVIEW OF PROGRAMS
• COMMITTEE MEMBERS 
• CALIFORNIA
• UNITED STATES



SURVEY

• BEST PRACTICES FOR INCLUSIVE EDUCATION SURVEY
• RANK EACH POSSIBLE BEST PRACTICE 

• RANK FROM 1 TO 10
• 1 = NOT CONSIDERED A BEST PRACTICE
• 10 = ITEM IS AMONGST THE MOST IMPORTANT BEST PRACTICES

https://forms.office.com/Pages/ResponsePage.aspx?id=wZJuO2qK10SMufO-5nTcLJY43xS4u3BGrxZhQaWyiTlUNTFPUTJYUlREVlNXMkZZTTZaRFNGS0tTRy4u


• PERSON-CENTERED PLANNING/INTERACTIVE PROCESS
• SPECIALIZED INSTRUCTIONAL LABS AND TUTORING
• SPECIALIZED COUNSELING
• INTRUSIVE CASE MANAGEMENT
• COORDINATION OF INCLUSIVE SERVICES
• EDUCATIONAL COACHING
• UNIVERSAL DESIGN FOR LEARNING
• USE OF EMERGING TECHNOLOGIES
• GOVERNANCE POLICIES 

Sample Survey Items



• ALLY PROGRAMS
• TECHNOLOGY TRAINING
• PEER MENTORS
• CO-ENROLLMENT IN DSS CLASSES
• TEACHING STUDENTS TO NAVIGATE CAMPUS
• LABS THAT SUPPORT NEURO-DIVERSITY 
• SPECIALIZED AA DEGREE OR CERTIFICATION 
• TRANSPORTATION / MOBILITY TRAINING
• PARTNER WITH INDEPENDENT LIVING PROGRAMS

Sample Survey Items



WHAT DO WE WANT TO DO WITH IT?

• OCLPA STEERING COMMITTEE 
ENDORSEMENT

• CAPED ENDORSEMENT, WHITE PAPER

• PROMOTE BEST PRACTICES ACROSS 
LOCAL COLLEGE DISTRICTS

• ADVOCATE FOR LOCAL RESOURCES

• ADVOCATE FOR STATEWIDE 
RESOURCES



Transition, A Conversation with 
Parents; or click here
 Adam S.U. Gottdank, Ph.D.
 Linda O’Neal, M.A.
 Casey Sousa, M.S.

Shameless Plug

https://www.noce.edu/student-services/disability/
https://www.noce.edu/wp-content/uploads/2021/05/Transition-A-Conversation-with-Parents-first-edition-4.30.2021_compressed.pdf


disabilitysupport@NOCE.edu, 714.484.7057

Contact Us
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