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What’s New at ed2go 

Today’s Takeaways    



History of ed2go 

1997 - Founded in by Craig Power (MiraCosta 
College) and Jules Ruggles. 

2004 - Sold to Thomson Learning.   Division 
of Thomson Inc. 

2007 - Thomson divested Thomson Learning 
and rebranded as Cengage Learning. 

2008 - ed2go/Cengage Learning acquired 
Gatlin Education Services. 



Cengage Learning – Chapter 11 Filing 



Cengage Learning – Chapter 11 Filing 

Cengage and ed2go è Healthy Operations 

Students not impacted 

Partners have been paid 

Debt used for Acquisition of Cengage from Thomson 
Learning 

Exiting with an 80% reduction in debt 



Cengage Learning – Reorganization 

ed2go moved to the Products Group in Cengage 

Office is 2 hops from the CEO (Michael Hanson) 

ed2go playing an important role at Cengage 

Significant investment in ed2go 

ed2go in the Cengage Spotlight 
 



Cengage Learning – Reorganization 

All operations in Temecula, CA 
•  Bittersweet Moment 
•  Efficiencies and Productivity 

Talent Acquisition/Training since Dec 
•  12 New Counselors (60+ years in the field) 

and 6 more on the way 
•  Extensive experience in Adult Learning 

(WASC Environment) 

Centralization of ed2go Offices 



ed2go – Our Mission 

“Education is the bridge to everyone’s unique hopes, goals and dreams. At 
ed2go, we believe education is the great equalizer, giving people across the 
globe a chance to learn more and easily. We believe technology gives us a 

unique opportunity to minimize the barriers to education, expanding and 
improving the way education is delivered to anyone so motivated.”  

•  Education is a bridge to all hopes and dreams 
•  Education democratizes opportunities 
•  Technology breaks down barriers  



Importance of Online Education in CE 

Modern life (job and family) make online options more attractive 

Traditional outlets sometimes can’t meet demand 

Lifelong Learning – it needs to be a part of everyone’s career plans 

Every ‘Simple Job’ in Jeopardy of Replacement 

Student Obligations – More than a Degree 



Importance of Online Education in CE 

Students 
need to 

consider 
some 
things 

•  Learn Independently 
•  Be organized with personal 

time 
•  Digital literacy is needed 
•  Reading comprehension is 

critical 
•  Devote the time (2 to 10 

hours per week) 

ed2go – Augments a Traditional Program 



Importance of Online Education in CE 

•  Engagement in the material/
environment 

•  Motivation to learn or grow 
•  Have access to instructors and fellow 

students 
•  See small wins throughout experience 

Keys ed2go student success include 

ed2go – Augments a Traditional Program 



Importance of Online Education in CE 

Local businesses benefit from online education 
•  Everyone needs skills building 
•  Provides a clearer career path 
•  Employers encouraging online education 

•  Advancement 
•  Mitigates loss of productivity 
•  Tuition Reimbursement Programs  

ed2go – Business and Industry Training 



What Students are Saying 

•  Students interested in professional growth 
•  Students want Career Pathways 



What Students are Saying 

•  Students are busy 
•  Students can’t make it to campus 



What Students are Saying 

•  Students interested in professional growth 
•  Students want Career Pathways 



What Students are Saying 

•  Students have you in mind for the next 
course 

•  40%+ take another ed2go class 



What’s New at ed2go 



What’s New at ed2go 

•  Updated Classroom 
•  More multimedia in courses 



What’s New at ed2go 

•  Updated Design Language 
•  New Courses  
•  Updated Courses 
•  Emphasis on Student 

Experience and Outcomes 
•  Search Engine Marketing 



What’s New at ed2go – Career Programs 



What’s New at ed2go – Career Programs 

• High School Diploma with Retail Customer Service 
Skills Training 

• Retail Customer Service Skills Training 
• High School Diploma with Food and Customer Service 

Skills Training 
• Food and Customer Service Skills Training 
• CompTIA® Healthcare IT Technician 
• Android Application Developer 
• Start Your Own Business 
• Professional Bookkeeping with QuickBooks 2013 
• Professional Bookkeeping with QuickBooks 2013, 

Software Included 
• Systems Security Certified Practitioner (SSCP) Training 
• Web Design Professional 
• Preston Bailey's Signature Wedding & Event Design 
• Preston Bailey's Fundamentals of Floral Design 
• Preston Bailey's Intermediate Floral Design 

FY 2014 
New 

Launches 



What’s New at ed2go – Career Programs 

• Administrative Dental Assistant 
• Cisco® CCNA® Certification Training 
• Event Management and Design 
•  ICD-10 Medical Coding 
• Project Management 
• Certified Wedding Planner  
• Medical Billing and Coding  
• Medical Billing and Coding + Medical Terminology  
• Administrative Medical Specialist with Medical Billing 

and Coding  
• Administrative Medical Specialist with Medical Billing 

and Coding + Medical Terminology  

FY 2014 
Revised 

Programs 



What’s New at ed2go – Career Programs 

•  inAccord® Certified Mediator and Conflict 
Resolution Specialist 

•  ICD-10 CM (Stand-alone)  
•  Certified Electronic Health Records 
•  Mastering Project Management 
•  Graphic Design with Photoshop CS6 
•  Microsoft Office 2013 MOS program suite 

FY 2014 
Launches – 
Upcoming 

(New)  

•  Webmaster 
•  Paralegal  
•  Payroll Practice and Management 
•  Human Resources Professional 
•  Freight Broker/ Agent Training  
•  Pharmacy Technician 
•  Six Sigma Black Belt 
•  Six Sigma Green Belt 

FY 2014 
Launches – 
Upcoming 
(Revised) 



On the Horizon… 

•  Unified Administration 
Center 

•  Additional and Refined 
Admin Center Tools 

•  Updated Partner Support 
– new efficiencies and 
toolkits 

For the 
Partner   

•  Start to Finish Overhaul 
of the Support Model 

•  Upgrading the Student 
Experience in the 
Courses 

•  Adding a Focus on 
Career Pathways 

For the 
Student   



Getting to Know Us 

ed2go Executive Team 

Jerry Weissberg – Vice President & General Manager 

Ron Stefanski – Chief Business Development Officer 

Sheryl Neal – Director of Enterprise Solutions 

Paul Mouton – Senior Director of Product Development 

Christopher Conn – Business Manager 

Chris Vincenzi – Director Technology & Support  

Nancy Tobi – Director of Online Curriculum and Instructional Design 

Brian Bales– Director of Marketing 



Thank You 


