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ACCE Celebrates Its Annual Award Winners:
Dr. Carole Goldsmith, Susan May and Lorraine Wicks
Three of ACCE’s shining stars were honored at the 2008 ACCE Annual Conference in Palm Springs.  This year’s awardees
include Lorraine Wicks, recipient of the Continuing Education Person of the Year award, Carole Goldsmith, who received
the Marianne Loniello award and Susan May, named the Community Education Person of the Year.
Dr. Carole Goldsmith has been a catalyst in developing vocational training
programs focused on job retention and job creation as solution to Fresno County’s
long-term chronic poverty and double digit unemployment.  Among her many
other accomplishments, Dr. Goldsmith
has worked collaboratively with agencies
and other colleges in the 600 square mile
Fresno County area to obtain funding and
develop new training programs including
a grant from the US Department of Labor  
(DOL) Community Based Training
program to train 1,000 job seekers in six
high-growth/high-wage occupations in  the
Manufacturing, Logistics, Warehousing
and Food Processing industries.
Dr. Goldsmith also spearheaded a
collaborative effort to utilize the limited
resources in Fresno’s small rural areas to
provide vocational training. Since August
continued on page 5
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“An Evening of Entertainment,” Creates Magic for Chabot College Program
By Susan May, Director of Community Education and Marketing, Chabot College

You might say it all began by magic.
While surfing the Internet for class ideas a few years
ago, I discovered 18-year-old Alex the Magician quite by
accident. After viewing his online video, I was enchanted
by his youth and charm as much as his mind-boggling
tricks. I hired
him to teach
“Amazing Magic”
without even
meeting him in
person. And after
sitting through
his incredibly
entertaining threehour class, I was
determined to find
a way to show
him off to the
community to help
publicize his and
other classes and
boost our spring
enrollment.

a program—along with a spring catalog. We hoped Alex’s
magic would mesmerize them into finding classes they
liked while enjoying the show.
And just like magic, it worked. During the 20-minute
intermission while the audience met the performers and
enjoyed refreshments in the lobby, they also
crowded around the tables we manned which were
set up with flyers, displays, and registration forms.
And they signed up for several thousand dollars
worth of classes.

What started as a wild idea in 2005 has now turned
into an annual event that has brought standingroom-only crowds to campus and priceless publicity
to the Community Education Program and the
entire college. Though Alex wasn’t in the program
the following year, its success has continued, with
the talent changing each year in a mix of dancing,
singing, and instrumental acts. This year we
included a delightful play called “Pete, the PintSized Pirate,” performed by our Drama Workshop
for Kids, which brought many parents and relatives
as well as repeat
Drama Workshop
The Community Education
I decided to put
registrations for
Program presents...
on a show for
“An Evening of Entertainment” every kid in the play.
the community
Spring 2008 Open Hous
And what became of
e & Registration
made up of our
Alex? Well it turns
Friday, February 8
“performing”
,
out we were not the
Chabot College 6:30-8:30 p.m.
instructors—and headlined by Alex.
Little Theater
only ones captivated
Response from the instructors, always eager
by his allure. Within
for free publicity, was enthusiastic. So I
two months of that
Join us for the third annual Spring
reserved the college’s 210-seat Little Theater
first show he had
Open House & Registration to
for “An Evening of Entertainment: Spring
introduce some of our talented
signed a contract
Open House & Registration.” Besides the
instructors and students. They will
with a slightly
perform for you on stage, then
magic act, the line-up that first year included
bigger organization
greet you in the lobby. You
belly dancing, barbershop singing, Mexican
than ours: The Walt
can register for their
folkloric dancing, and a flute performance.
classes and all
Disney Company.
The show was emceed by our own “How to
others at a
Alex currently
10% discount.
be a Stand-Up Comedian” instructor who
headlines Disney
performed his routines in between the acts.
Live! Mickey’s
Dancing • Singing • Children’s Theater • Comedy
We held the show on a Friday evening, billed
Magic Show as it
Free Admission • Refreshments • Raffle
it as “entertainment for the entire family,” and
10% Discount on Registration for All Classes
tours worldwide,
offered free admission and refreshments. We
RSVP to save a seat…they will fill up quickly!
but he still performs
Call Kim at (510) 723-7531 or kbononcini@chabotcollege.edu
advertised boldly in our spring catalog, online
locally when he is in
newsletter, and flyers, and we offered a 10%
town (magicbyalex.
discount on all classes for that evening only. Phone calls
com). We like to say he was “discovered” at our show, even
started pouring in and as the RSVPs inched past 200, our
though we know it’s not true. But we still consider him our
biggest problem was maintaining the waiting list. As guests
good luck charm and hope our “Evening of Entertainment”
walked through the door on the big night, each was handed
continues to bring as much success to us as it has to him.
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Letter from the President

Spring Workshop in Sacramento
May 12, 2008

ACCE members and colleagues:
Wow – what a conference!! Palm Springs in February, a
great hotel right downtown, and most importantly, incredible
sessions and keynote presenters. That sure describes the 2008
ACCE Annual conference. So many of you shared with us that
this year’s conference was the best ACCE ever and it was so
“meaty.” No one seemed to mind that the breakouts were often
quite technical – I think we all want to know more about what is
happening to the fields of noncredit and community education.
So many good ideas were shared on how to approach Student
Learning Outcomes (SLOs), accountability, new programming,
and much more. All the keynote and breakout presentation
materials can be found at the ACCE web page (www.acceonline.
org) thanks to Scott Hammer. It was great to see colleagues and
to meet those new this year to the ACCE family. Thanks to all of
you for attending and making it a huge success. And a special
thank you to Kerry Campbell-Price our 1st VP and conference
chair this year; she did an outstanding job as well as the Council
leaders, Jane DiLucchio and Dave Anderson.
Given this great track record of putting on good conferences,
don’t you think you should be making your plans now to
attend the May 12 ACCE Northern one-day workshop in
Sacramento? The workshop will be held at the Chancellor’s
Office right downtown. We have scheduled key CCCO leaders
to speak to you in the morning, Erik Skinner, Vice Chancellor/
Finance & Facilities and Carole Bogue-Feinour, Vice Chancellor/
Academic Affairs. We are hoping Chancellor Diane Woodruff will
be able to join us for lunch. For the afternoon we are planning
community education and noncredit breakouts that will be well
worth your travel to the state capital. I also know that Kerry is
ordering lunch from the same caterer we had last year, and
they were excellent (hey, for some of us, a good lunch is pretty
important). Make your reservations today and complete the
workshop registration form. This can be found on the ACCE web
page under the Conferences link.
You probably know by now that the Title V changes went to
the Board of Governors just a few weeks ago. We will continue
to track this important legislation and take opportunities to
provide noncredit input as the guidelines are developed.
ACCE has representatives serving on the sub-committee of
SACC dealing with “repeatability” issues so you have a voice
there as well. And in the very near future, we will receive more
information about the noncredit measures for the ARCC. Please
watch e-mails coming to you from the ACCE ListServe for
important updates and information.
I know we are all busy, busier than we have time to be, but
spring break is approaching soon. Hopefully this means at least
a long weekend for most ACCE members. I wish you a happy
holiday but especially I hope that you get the opportunity to slow
down, if even just for a few days, and enjoy these spring days.

Find out how California’s economic crisis will
affect the California Community Colleges in the
year (and years) to come and what you can do
about it! This workshop, scheduled just days before
the Governor’s “May Revise” budget release, is
designed to give you an insider’s look at what is
happening at the state level.

by Anna Garza, ACCE President

Spring 2008

What will the revenue picture look like? Will we
need to be tightening our belts, cutting programs,
closing doors or will we be working together to get
the best for our students? What are the legislative
proposals being considered? How will the
regulations affect you and your programs?
Registration is only $25/members and $50/nonmembers and includes continental breakfast &
lunch!
To register, send  your name, college name, mailing
address and your check (made payable to ACCE) to:
Kerry Campbell-Price,
Santa Rosa Junior College
1501 Mendocino Avenue, Santa Rosa, CA 95401
For information, call: 707-524-1546

RETIREMENT
CONGRATULATIONS
ACCE congratulates our colleagues who have
announced their plans to retire:

Pablo Buckalew, Vice President, Professional
Development Center at Santa Barbara
Community College
Jerry Hunter, Chancellor, North Orange
Community College District
Gary McGuire, Provost, School of Continuing
Education at North Orange Community
College District
ACCE thanks these individuals for their dedication to and
unwavering support for our respective fields. We wish
them well in all of their pursuits.
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Proposed Revisions to Title 5, Chapter 6, Part 2
by Jane DiLucchio, ACCE Noncredit Council Leader
With increased funding comes increased scrutiny.  Add to
that the ambitious desire to clean up Title 5 language and
the result is a host of revised policies and new clarifications of old policies which make this proposal required
reading for those involved with the administration of
noncredit programs. Many of our programs have not yet
dealt with the issue of repetition of noncredit courses by
students.  However, the latest version of Title 5, Chapter 6,
part 2 includes language that
requires the following: “The
Chancellor shall report to
the Board of Governors by
May 31, 2009, on appropriate limitations on state
apportionment for repetition
of noncredit courses including multiple enrollments in
the same course during the
same term. The Chancellor’s
recommendations shall be … based on research concerning
the educational efficacy and public benefit of repetition of
each of the categories of noncredit courses.”
ACCE is representing noncredit programs on this committee. If you have any statistical evidence of the benefits
of students repeating noncredit courses, please share it with
the noncredit council representative, Jane DiLucchio at
dilucchi@glendale.edu. In addition, if you have any input
as to general guidelines that would be appropriate in setting
limits on the repetition of some of our programs, please
share those as well, including rationale for those guidelines.

  

Proposed section 58003.1 of part 2 of the Title 5 revision deals with the calculation of attendance hours for
distance education. It is a complex formula that programs
involved in distance education (or those contemplating
such a move) should read.
For those involved with matriculation, proposed sections 55502, 55521, 55523, and 55532 will be of interest.  
These describe matriculation, counseling, and assessment services and include a
prohibition from excluding
noncredit students from these
services solely on the grounds
that they are only enrolled in
noncredit.
Proposed Career Development and College Preparation
certificate program requirements are outlined in section 55151 and 55153.  This
section includes the proposal that once a program is approved, any courses added to that program would not need
to be sent to the Chancellor’s Office for approval. (Local
approval is still required.)  The proposed requirements for
a high school diploma program are included in section
55154.
Although the thirty-eight pages of these proposed
revisions may not be the most inviting literature to peruse,
it may be some of the most important in terms of your noncredit program. If you have concerns or questions on any
of the sections, let your ACCE representatives know!

Nominations for ACCE Board Election Sought
The Nominating Committee invites ACCE members to nominate candidates
for the following board members:
• First Vice President/President Elect (one-year term)
• Second Vice President/Membership (two-year term)
• Continuing Education Council Leader (two-year term)
• Community Education Council Leader (two-year term)
The duties of these board positions are detailed on the ACCE website (www.
ACCEonline.org).
Please consider nominating fellow ACCE members who you feel would promote
the mission of our organization. Nominations should be submitted to Erica LeBlanc
no later than May 1, 2008.  Nominations may be submitted via e-mail to leblanc_
erica@smc.edu.  Please include the nominee’s name, board position for which they
are being nominated, college and a sentence or two describing their qualifications for
the position. The Nominating Committee will select no more than two nominees to
forward as candidates for each position. The Committee will secure permission
of the nominees prior to putting them on the ballot and the election will be
held, electronically, in late May. Elected board members will assume their
official duties July 1, 2008.
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ACCE Award Winners, continued from page 1

2007, the program has trained over 100 older youth and
adults as truck drivers, maintenance mechanics, fork lift
operators, welders and security guards. Course offerings
will be expanded next year and are rotated to the different
communities so local residents will have access to these
opportunities.
The effect of Dr. Goldsmith’s efforts to assist her community
are best summed up by Pam Lassetter, Assistant Director the
Fresno County WIB in her nomination of Dr. Goldsmith: “If
other communities had such passionate educational leaders
as Dr. Goldsmith, I believe we could do a much better job
of supporting our local and regional economic development
needs, leading to more individual prosperity and a better
quality of life for our residents.”
Lorraine Wicks, Manager of the Older Adult (OA)
Program at North Orange County School of Continuing
Education, has been a leader in OA programs throughout
the state for many years. In the mid-1980s, Lorraine was
an active participant in the development of the statewide
Model and Content Standards for the Older Adult programs
for the state of California, a document still considered to be
the primary reference for the development of OA programs.  
Lorraine was also instrumental in forming the California
Community College Educators of Older Adults (CCCEOA),
the first statewide, discipline specific, continuing education
work group to confer, support and promote older adult
programs.  
Under Lorraine’s guidance, the CCCEAO is currently developing a position paper to address the proposed repetition
limits being considered for Title 5, implementing evidencebased classes for the California Strategic Plan for An Aging
Population (SB910), and collaborating to address statewide
OA student learning outcomes.  Lorraine’s commitment to
her program and the entire OA field was extolled by Pat
Mosteller, who stated in her nomination of Lorraine for
this award: “Every decision she makes, every bit of advice
she gives, is based on what is best for the students in her
program.  Lorraine has fought hard to improve and protect
senior education, because she understands and values the

benefits of lifelong learning and the contribution that it is
making to the community. I have never met anyone who
is as dedicated to the betterment of continuing and lifelong
education or who has given so selflessly of her time and
talents to help others reach their full potential.”  
Susan May, ACCE’s Community Education Person of the
Year, has been the director of the Community Education
program at Chabot College for five years. In just that
short amount of time, and while splitting her time between
Community Education and other college responsibilities
including marketing, she brought a one-person, two-page
“flyer” of a program into it’s own with a level of growth
that is unprecedented for Community Ed programs in the
Bay Area.  
Susan is a dynamo, responsible for writing all of her own
copy and promotional materials.   She has started entirely
new programs like her ever-popular Kids College in the
summer, based on meticulous research and networking with
her colleagues in Community Education statewide.   She
encourages her college’s district to act not only on behalf of
her own college, but also to the betterment of the program at
her sister college, Las Positas.  She also brings enthusiasm
and innovation to the concept of Community Education
and it’s value to both the college and to the community it
serves.
This year, Susan organized a meeting for local Bay Area
Community Education program directors to get together and
discuss local economies, issues, best practices and ideas.  
The “Bay Area Drive-In Conference” was a huge success.
As described by Frances DeNisco in her nomination of
Susan, “It was like an all day best practices roundtable for
Community Ed. The exchange of information among our
varied programs was invaluable! I think that Susan is the
picture of a Community Education director who is in it for
all the right reasons...and who encourages everyone with
her enthusiasm for the importance of fee based programs
to California’s Community Colleges and the communities
that they serve!”

Breaking News from the System Office
Ralph Black, General Counsel for the Chancellor’s Office, who has led the effort to revise Title 5, has
decided to leave the System Office to work in the Department of Rehabilitation. We thank Ralph for his
many years of service to the California Community Colleges. It is doubtful that anyone who follows in
his role will be able to so knowledgeably and articulately address our concerns regarding Title 5.
Also recently announced is the availability of the final 2008 Accountability Reporting for the Community Colleges (ARCC) Report (also known as “Focus on Results”). The report is available on the Chancellor’s Office’s
ARCC website: http://www.cccco.edu/Portals/4/TRIS/research/ARCC/arcc_2008_final.pdf. Supporting documents including a newly updated FAQ are also available (the FAQ is available at http://www.cccco.edu/Portals/4/TRIS/research/
ARCC/ab1417_faq.doc).
Spring 2008
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ACCE Conference Hailed as “Best Ever!”
Many thanks to all of the presenters at our recent conference.  Materials from the annual conference
are now available online at ACCEonline.org.  For those of you who attended the conference you
can download the presentations you liked as well as others that you might
have missed. For those of you who missed this information-packed
conference, you also can visit and get some flavor of the quality and superior presentations and information offered this
year, including the informative (and fun!) presentations on
Student Learning Outcomes, like the “Clapping Hills College” exercise pictured
at the bottom of this page.  
Special thanks goes to the Chancellor’s Office representatives
who gave so graciously of their
time.  Presentations from Program Specialist Vicki Warner,
Technology, Research and
Information Systems Vice
Chancellor Patrick Perry
(pictured at left) and
Academic Affairs Dean
LeBaron Woodyard were
extremely informative and
eye-opening. The open and
lively dialogue will continue on
May 12th in Sacramento (see page 3
for more information).
Rave reviews and comments were heard and the evaluations are still being tabulated and reviewed, but many said it was our best conference ever. It certainly was our best attended and many sessions filled to capacity. Some said they were on information
overload it was so great and informative, so much to take in!  
On the lighter side, conference attendees also had the opportunity to network between sessions and
during events like the Presidents’ Reception; pictured at the top right are ACCE members Irene Beck,
Denise Larsen, and Diane Mendoza, all from NOCCD.  The following evening, ACCE members
boarded a bus (middle right) for a night at the top of Mt. San Jacinto where dinner and magnificent
views of Palm Springs area were enjoyed by all.
Again, our thanks to all the presenters and we hope to see you at our conference next February!
Kerry Campbell-Price’s clapping skills are rated by a panel
of three judges (left to right, George Dooley (NOCCD), Jim
Kennedy (RSCCD) and Betsy Roberts (SRJC)) during a
stimulating presentation on Student Learning Outcomes by Gary
Williams from Crafton Hills (aka “Clapping Hills”) College.
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ACCE Thanks Our Sponsors — Augusoft, Boston Reed College, Collette
Vacations, Labyrinth Learning, ACEware Systems, Inc., Ed2Go and Condensed
Curriculum International — for Contributing to a Great Conference
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Cutting through the “Purple Haze” of External Competition with Online
Learning and e-Marketing Tools and Techniques
by Erica LeBlanc, ACCE Journal Editor

One of the ACCE conference highlights was Riverside CCD’s own Dr. Bob Bramucci’s boss interpretation
of Jimi Hendrix’ “Purple Haze” during his presentation on online education.  Although online education
may be a brave new world for some of us, Dr. Bramucci, district dean of RCCD’s Open Campus, brought
new insights into this arena that, while already providing a significant income stream for Community
Education, is largely untapped by our noncredit programs.
But it isn’t enough for us to simply offer online education programs.  Of equal importance is how we
market them to our customers. In a webinar presented by Trenton Hightower, Assistant Vice Chancellor of Workforce Development for the Virginia Community College System, it was clear that if we
aren’t reaching our customers (especially our online students) via e-marketing, someone else (our
competition) will. In a nationwide survey of community college not-for-credit programs, 95% of the
respondents reported that they offer online education programming but relatively few (20%) utilize
e-marketing techniques to advertise those programs, instead are relying primarily on tried-and-true
brochures, class schedules and web sites.  But, according to Hightower, the on-line customer can best
be found on-line and we will find more on-line customers through direct e-marketing techniques.
Just what e-marketing tools are available?  Space does not permit a complete compendium, but some
options include no- or low-cost methods (aside from the time commitment) such as e-mail blasts, blogs,
wikis (websites or similar online resources which allow users to add and edit content collectively), and social service networks such as “linkedin.com.”  Higher cost methods include electronic communication tools
such as newsletters and brochures which can be developed and delivered online through a variety of vendors
such as GreatBigNews.com and ConstantContact.com.  Among the advantages of these services is that they allow you to track the
effectiveness of your e-marketing strategy including statistics on who opened your communication vehicle, how long they entered
and what they clicked on. If you are interested in conducting your own webinars, services such as gotowebinar.com can help you
conduct online seminars and meetings that target your specific audience.
For an informative report on e-marketing trends, check out Lipman Hearne’s 2007 report “Marketing Spending at Colleges and
Universities” (www.lipmanhearne.com/teenstudy/Marketing_Spending_Report.pdf). These strategies and tools can help us realize
greater success through increased registrations, ensure that our customers remain our customers and identify new customers who may
be interested in our products.  
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